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Understanding CareHub Architecture
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Core modules

CareHub System: Operational platform 
managing enrollment, scheduling, 
assessments, care plans, SDAGs, 
services, medication administration, and 
reporting across interdisciplinary teams

Integrated EMR system

Clinical system accessible via "Go to 
EMR" button, handling visit notes, 
ePrescribing, and complete medical 
records

Users switch between systems using "Go 
to EMR" link while maintaining context, 
with automatic data synchronization 

Real time data sync

Information resides in either CareHub 
modules or Elation clinical records 
depending on function

← Back to TOC



Navigation Essentials
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Modules

• Static left-side 
navigation of modules

Centers & Teams

• Filter by Center and/or IDT 

Team

Participant search

• Search participant by name 

or member ID

Link to Clinical EMR

• Global link 

• Direct link from participant 

profile to patient chart
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Modules Overview
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Filters by category, priority, status, due date, created by, and 
assigned to.  

Huddle (agenda) and tasks by team. 

Filter by Participant, Type, Status, and Due Date

Queue of upcoming, filter by Participant, Category, Status, 
and Due Date. Select on left to open on right. 

SDRs, Grievances, and Incidents. Each has its 
own dashboard with filters for status or type and 
dates. 

Services (Orders/Referrals, Unplanned, Other) and Auths

Center Calendar  Use Views & Filters 

manage Enrollment and Disenrollment records. Filter 
by status or referral date. 

List view to link to Participant med list and MAR

Standard, HPMS, CMS Universe, and CMS MARx 
Enrollment Reports. Date and field filters and Export 
options.
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One Participant, Separate Records

• Enrollment follows 3-step process: Referral/Intake, Agreement, Confirmation

• Disenrollment: pending or confirmed

• Records hold all documentation separate from Participant Profile

Enrollment 
Participant Enrollment 
& Disenrollment

Navigate to Enrollments module, filter by status, 

search by name or ID

Enrollment Record Status:

Disenrollment Record Status:

← Back to TOC
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• Participant-centric view with easy access to Assessments, Care Plans, Service 

Tracking, and SDAGs

• One click to access patient clinical chart "Open in EMR"

Participant Profile
Select participant from search or module to open 

profile

← Back to TOC



Assessments and Care Plan
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Assessments

• Navigate to Assessments module from left-side menu to view all 

assessments, or access participant-specific assessments from profile

• Comprehensive: this is the initial assessment 

• Semi-Annual: every annual or bi-annual assessment post 

comprehensive/initial

• Standard: select of clinical assessments

• SDR: linked to service determination request

• Role-Based Views: Interface provides discipline-specific sections for 

providers, nurses, social workers, therapists, dietitians, and home care 

coordinators

Care Plan

• Active & Draft in Participant Profile

• Content checklist aligns with 42 CFR 460.106

• "Living, breathing document" - ability to edit/add problems, 

outcomes, and interventions (patient-specific)

• Linked records available in interventions

• Past care plans and documents at bottom
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Service Determination Requests

o Summary

o Request Information

o Submission Details

o IDT Meeting Details

o Link to SDR Assessment 

o Decision Details

o Notification Details

o IDT sign-off

o Appeal details (if applicable)

Quality Inbox

Quality Inbox centralizes compliance activities across system-

wide and participant-specific views with status and date filtering

Grievances

o Summary

o Grievance Information

o Submission Details

o Resolution Details

o Notification Details

Incidents

o Summary

o Supporting documentation

o tracks trends and assigns follow-up actions for QAPI 

escalation and HPMS reporting

SDRs, Grievances, and Incidents

← Back to TOC



10

• Left section: clinical profile, expand and collapse sections

• Middle section: chronological record, use Note and Document type filters

• Right section: if Reports selected, navigate between category options

Clinical EMR
Click "Go to EMR" button in CareHub dashboard header to open Elation 

home page, or use "Open in EMR" link from participant profile for direct 

chart access
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Standard ReportsReports 

HPMS Reports

CMS Audit Universes

Navigate

Access Reports module from left-side navigation menu [5]

Filter

Apply date ranges, centers, teams, and status filters [5]

Export

Download reports in PDF, Excel, or CSV formats [5]
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